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R2 - Support and Maintenance Agreement

Technical Supportincludes :

e Support team with extensive experience and knowledge
of electrolysis process;

e Access to our Help Desk via web request;

e Software Update/ or Service Pack at no additional
charge;

e Standard availability 7 : 00 AM to 23 : 00 PM GM+1
Monday to Friday;

e Option for Annual Site Inspection.

“ With the Support and Maintenance Agreement we can easily help your company
to manage your operation’s critical assets.”
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